Horoeop-odepTa
0 NpeaocTaBrieHn JONONHUTENBHOMO cepancHoro obenyxmsanus «apaHTus 36 MecsLes»

202_r.

000 «ANCEPBWC», B nuue reHepanbsHoro aupektopa CeperuHa Bacunua Bnagucnasosuya, 4eACTBYIOWEro Ha
OCHOBaHWK YcTasa, nMeHyemoe B aanbHedwem "McnonHuTens”, ¢ 04HON CTOPOHbI 1

MMEeHyeMblii(as) B danbHeiwem "MoTpebuTens”, ¢ APYroil CTOPOHbLI, a BMecTe WMmeHyemble "CTOPOHbI", 3aKmoyuny
HaCTOALLMA JOroBOp O HUKecrneayLlem:

1. TlpeomeT goroeopa

1.1. Hacroswum [orosopomM-odeptoit (nanee — Horosop) OO0 «AVICEPBUC» npepanaraet MotpebuTento
3aKMoYUTh [OroBOp O MPENOoCTaBNEHWM [OMOMNHMTENBHOrO CEpBMCHOTO OBCNYXWMBaHWA Ha YCMNOBUAX, YKa3aHHbIX B
HacTosLleM gorosope.

1.2. MoTpeBuTenem HBMAETCA NULUO, OCYyLleCTBMBLUEe akLenT HacToAWero [gorosopa B COOTBETCTBUMU C
YCMNOBMAMM, NpeanoxeHHbIMW NO HacToALEMY JOroBopy.

1.3. AKUenTysi HacTosLuiA foroop, MoTpebuTens noaTeep)aaeT 4OCTOBEPHOCTb W MOMHOTY NpeacTaBneHHo
Wcnonuutenem uHdopMauuy o6 obbeMe, LEHe, KadecTBe W Mopsifike NpeaocTaeneHns AONONHUTENLHOMO CEPBUCHOrO
obcnyKMBaHKs.

1.4. HacTtoswWwui foroeop 3aknioyaetca 0e3 ykasaHws UMeHW Unu HaumeHoBaHusi [NoTpebutend. MNpu aToM B
cnydae obpallenus Motpebutens K McnonHUTENo B LUENsSX AOMONHWTENLHO cepBucHoro obenyxmsanus MNotpeburtens
npenocTaenAeT OOKYMEeHThl (NacnopT, rapaHTUiHbId TanoH, ceptudukat JCO 1 AOKYMeHT, NOATBepXAaroWwuiA onnaty
KacCOBbIA UMW TOBApPHbLINA Yek).

1.5. Mo HacTosAweMy [orosopy MWcnonuutene npegocTasnser [loTpebuTento AOoMNoNHUTENbLHOE CEepBUCHOE
obcnyxvBaHWe Ha cnedyrLUWi ToBap, ykazaHHbIA B KACCOBOM UMW TOBAPHOM YeKe: HOBasi NepeHoCcHas TEXHMKA, 8 UMEHHO!
HOYTEYKM, HeTOYKW; NNnaHWeTHbIe KOMNbTepsl; MOBUIMbHbIE TenedoHbl/ CMapTdOHbI; 3MEKTPOHHbIE 4Yachl; UrpoBble
NpUCTaBKW; TMPOCKyTepPLI/aneKkTpocaMmokaTel. (danee - Tosap).

1.6. B pamkax HacTosllero Aorosopa Mod AOMOMHWTENbHBIM CEPBUCHbIM OBCNyXMBaHMEM MOHUMAETCA
0653aTenNbCTBO MICNONHUTENA B OTHOLLIEHWM HEelOCTaTKOB TOBapa, 0BHapyXeHHbIX No WCTeYeHUW rapaHTWAHOTO CpoKa,
YCTaHOBMEHHOrO W3rOTOBUTENEeM, a Taioke B Mepuoi ero AeACcTBWA, Ha ycrnoswsx onpedeneHHsix B n. 1.9.-1.10.
HacTosiLLero gorosopa.

1.7. CyllecTBeHHbIM YCNOBWMEM 3aKNIOYEHWsl [AO0roBOpa CYMTaeTcs, YTO [AOMOMHUTENbHOE CepBUCHOE
oBCryxuBaHue pacnpocTpaHseTCs TONbKO Ha OAWH NpeaMeT ABMKUMOTO UMYLLIECTBa, yKkasaHHbI B JokymeHTe 06 onnate
(TOBapHOM UMW KACCOBOM Yeke), NOATBEPXAAIOLLMM ero npuobpeTeHve B AeHb OnnaTthl HAacTosLero Aorosopa.

1.8. OBsizatenscTBa McnonHWTENs No HacToOsLEMY OOroBOpY ABMATCHA AOMOMHATENbHBIMU U HE NOOMEHSAIT
rapaHTUiHbIX 06A3aTEeNbLCTB, NPeayCMOTPEHHbBIX 3aKOHOM Ans npodasua, M3roToBUTeNs Unu uMnopTepa.

1.9. CpoK AefcTBus OononHUTensLHOro cepeucHoro o6cnyxumeanus B cootseTcTsuu ¢ n. 3.1.1.-3.1.2 coctaenaer
1095 gHel ¢ MOMEHTa npogaku ToBapa.

1.10. Cpok AeicTB1A AOMNOMNHWUTENBHOTO rapaHTUitHoro o6CcnyXuBaHUs B cooTBeTCTBMM ¢ . 3.1.3. cocTasnseT 730
[HEN ¢ MOMEHTa OKOHYaHWSA rapaHTMHOMO CpokKa, YCTaHOBMEHHOrO NPOLaBLIOM.

1.11. JononHuTenbHble CEPBUCHLIE 0Bsi3aTenbCTBAa B COOTBETCTBMM C YCMOBUAMMW HACTOALLEro Joroeopa
pacnpocTPaHAKTCA Ha ToBap, NPUOBPETEHHLIN Y NPOAAaBLIOB, YkasdaHHbIX B MpunoxeHun Ne 1.

2. MNpaBa ¥ 06583aHHOCTU CTOPOH

2.1. MNoTpebutens obAsyeTcs:

2.1.1. Cobniogate Npasuna skcrnnyarauuu U pekoMeHgalunun no yxoay 3a ToBapom.

2.1.2. MMpw oBHapy»XeHUK HeUCrnpaBHOCTH HeMeaNIeHHO NpekpaTUTh UCNoNMb30BaHWe ToBapa.

2.2. MotpebuTens Bnpase:

2.2.1. B cny4yae BbISIBNEHUA HEAOCTATKOB B ToBape obpaTuTbes K VcnonHuTento Ons npoBeAeHWs CepBUCHOrO
PEMOHTa UNK 3amMeHbl ToBapa U KOMNMNEKTYLMX.

2.3. Mponasel, obasyeTcs:

2.3.1. OcylWecTBMTL AOMNOMHWUTENBHbLIA CEPBUCHLIA PEMOHT UMK 3aMeHy TOBapa W KOMMMEeKTYLWWX B Te4eHue
BCEro cpoka AelCTBMA JOroBopa Ha yCnoBusX, onpeaeneHHblX HacToAWUM JOrOBOPOM.

3. CepBucHLIe obAzaTenbcTBa

3.1. JononHuTeneHble cepBucHsble 06a3aTenbCTBa pacnpocTpaHATCa Ha crnefytollive cnyYau:

3.1.1. MospexaeHue (NonoMmka) Tosapa B pe3ynsTarte BapbiBa rasa, ynorpebnsaemMoro ans 6e1TosbIx HagoGHocTEN.

3.1.2. lMospexaeHune (Nonomka) ToBapa B peayrnbraTe CTUXMWAHBLIX OEACTBUA, @ WMEHHO: 3eMNeTpsCeHue,
n3BepKeHWe BynKaHa unu AefCcTBUe NOA3EMHOrO OTHsA, ONon3eHb, ocedaHue rpyHTa, ropHbii obean, kamHenas, uyHamu,
cenb, BypsA, BUXpb, YparaH, cMepH.

3.1.3. Monomku ToBapa, BbI3BAHHOW BbIXOAOM U3 CTPOSA MpoLeccopa, CUcTeMHon nnartel. [od aTMM noHMMaeTcs
BHe3anHoe npekpalleHne pabBoTocrnocoBHOCTM ToBapa MNpW OTCYTCTBUM MPAMON MPUYMHHO-CMIEACTBEHHOW CBS3U C
YMBbILLNEHHLIMU UMW HEOCTOPOXHBIMK AeACTBUAMM MMoTpebuTens.



3.2. [lna nNpu4YvH NOMOMKW TOBapa, yKazaHHblX B nMyHkTax 3.1.3. npeaycMOTpeH TOMbKO CepBUCHBIA PEMOHT, ¢
3aMeHOW KOMMMNEKTYHOLWMX B criydae HeobxoaMmocTH.

[ns npy4vH NONOMKM TOBapa, yKkasaHHkIX B MyHkTax 3.1.1. - 3.1.2. NnpeaycMOTpeH CepBUCHLIN PEMOHT, C 3aMeHOoN
KOMMNEeKTYoLWMX B crnyyae HeobxoguMocT, U obmeH ToBapa, B Cry4ae HeBO3MOXHOCTW NMPoU3BedeHNa CepBuUCHOro
pemMoHTa.

3.3. Cpok ycTpaHeHus HegocTaTkoB unv obmeHa ToBapa cocTasnseT He Gonee 45 aHein.

3.4. B cny4yae ycTpaHeHWsi He[OCTaTKOB TOBapa CepBUCHbLIA CPOK Ha HEro NpPoAneBaeTcs Ha nepuod, B TeveHue
KOTOPOro TOBap He Wcnonb3osancs.

YkasaHHbIA Nepuoa ucHucnaeTcs co AHs obpalleHus MoTtpebuTens ¢ TpeboBaHWeM 06 yCTpaHEHWU HeOoCTaTKoB
ToBapa A0 AHA ero BblAaqy No OKOHYaHWKM PEMOHTa WK Ao OHs obMeHa ToBapa.

3.5. B cny4ae obHapyxeHusi MoTpebutenem HegocTaTkoB ToBapa W npeabseneHus TpeboBaHusa O ero PEMOHTE,
VicnonHuTens BNpaee NpoBeCcTW NPOBEPKY TOBapa C Lenblo YCTaHOBNEHUA Hanuiusa U NpUYMHbl HEUCMPaBHOCTH,

Mpv 3aMeHe TOBapa CEePBWCHBIA CPOK Ha Hero npognesaeTcs Ha rnepvofd, B Te4eHWe KOTOPOro NpousBoAunach
3aMeHa ToBapa.

3.6. [HononHuTensHoe cepeucHoe obBCnyXWBaHWe ToBapa He MPOU3BOAMTCA Chy4asx, He OroBOPEHHbLIX B
HacTosiLLeM OOroBOpE, a TaKkke B cny4aax:

3.7.1 MNoBpexaeHust Unu NoNoMKU B pe3ynbTaTte HapyLlueHwi MNoTpebuTenem Unm MHLIMKU NUuaMu, UMeoLLMMK UIK
NONYYMBLUMMMK BO3MOXHOCTL/MPABO NOMb30BaHWS, PACNOPSKEHWA UMW BNafeH1s ToBapoM niobbIM NyTEM, pekoMeHaauni
npaBun, HOPM, CPOKOB, YCMOBWIA 3KCMnyaTaluy U XpaHeHUss ToBapa, CoAepxalluxcs B UHCTPYKLUUM U pekoMeHaauusix, B
MpaBunax W pekoMeHgauuax no 3Kcnnyatauuu W obcnyxuBaHWIO ToBapa, B TOM YWCMNE, HO He OrpaHuyvBasiCb:
CaMOCTOATENbHOMO HanaX1BaHWs, MOHTaa, HekBanuULMpoBaHHOro pemoHTa, cbopku, pa3bopki ToBapa; Nonb3oBaHWs
WCTOYHMKAMU MUTaHWA (3apsagHoe YCTPOWCTBO, akkymynaTtop, 6aTtapedku W T.M.);, NOOKMOYEHWS OOMOMHUTENbHbIX
YCTPOWCTB; MOMb30BAHWA aKceccyapamu (LUHYpPbI, HayLWHWKA, rapHATYpsl, Orall-namaTe U T.0.), He NpUcnocoBneHHsIMKU
ANs AaHHO Mapku NGO MOAENY, Unu Apyrum nepudepuitHsiv 060pyA0BaHUEM; YCTAHOBKM NPUMNOXEHUIA, UCMONb30BaHNSA
YCTPOWCTBA He MO Ha3HavyeHwWio, B TOM YuUcne B MecTax He npeaHa3HaYeHHbIX AN WX UCMoNb30BaHus;

3.7.2. [lecheKkToB, HOCALLWUX 3CTETUYECKUIA XapaKTep (UapanuHel, CKOMbl, MATHA, NOBPEXOEHUA OKpacku 1 T.M.), He
BNMAKLWAUX Ha paboTocnocobHOCTe WM yHKUMOHANBHOCTL TOBapa, a Takke He yXyawalwlwnx ero TexHWYecKuX
XapaKTepUCTWK W He NPENATCTBYIOLLMX AanbHeWlWern akcnyaTauum no npaMoMy HasHaqeHuo;

3.7.3. Ymeicna lMoTpebuTens unu npeacrasutenew, B T.4. GN13kUX poOCTBEHHUKOB;

3.7.4. ToBpexdeHus, Bbi3aBaHHbIe NOCTEMNEHHLIM eCTECTBEHHbLIM M3HOCOM B Mpolecce aKcnnyaTauuun, npoLeccom
OKWUCNEHWUS!, PXKaBNEHUS UNW paspyLeHns;

3.7.5. MNoBpexaeHui Wunu HeucnpasHOCTER NpyU HanW4uk ABHLIX BHELWHUX BUOMMBIX MPU3HAKOB MeXaHW4eckoro
BO3AEMCTBUA Ha TOBap, Tak1X Kak caaBnuBaHve, pasbuTtue, pasgpobneHue, TpelluHkl, AedopMmaLius;

3.7.6. YTpaThl N1 noBpexaeHUs akceccyapoB, BXOOALLMX B LUTATHY KOMNNeKTaluo Tosapa;

3.7.7. MoepexaeHust Unu yTpaTsl MoBbIX AaHHbLIX (MHOpMaLKK) UK NporpaMMHoro obecnedeHus, MPUNOXEeHUN;

3.7.8. OTCYTCTBMA TEXHWYECKOW BO3MOXKHOCTWM YCTAHOBKW MpOrpaMmHoro obecneyeHus, NpUnoxeHuid u (unu)
HepaboTocnocoBHOCTU NporpamMmMHOro obecrneqeHus, NPUNoXeHN;

3.7.9. T[ospexOeHWsa W/MNM NOMOMKA ToBapa, Y KOTOPOrO HEBO3MOXKHO WAEHTUdWMUMpOBaTL MOZenb,
pa3sMelleHHYK NPOU3BOAWTENEM Ha 3TUKETKe, U CPaBHWUTL ee ¢ HaMMEeHOoBaHUeM, YKa3aHHOM B KaCCOBOM WU TOBapHOM
Yeke, a TakKe WaeHTUMULMPOBaTE CEPURHLIA HOMEp, ecriv OH NpeaycMOTpeH NMpou3BoOaUTENEM;

3.7.10. MocnencTeWi pemMoHTa/ModepHU3aUMK ToBapa, npoBeféHHoro MoTpebuTenem camMoCTOATENbLHO UMK B
HEaBTOPM3NPOBAHHON CEpPBMCHOW opraHusauuuM/ He YnonHOMOYEeHHOW MpoussoauTeneM TOBapa Ha CepBUCHOE
obcnyxuBaHue;

3.8. WcnonuuTens BnpaBe oTkazaTk B 0BMeHe ToBapa [loTpebutento ecnu [loTpebutenem BmMecTe C
NOBPEXAEHHLIM MMYLLECTBOM HE NPefcTaBneHbl KOMNNEKTYLLMe, BXoasiume B ero 6asoByto KOMMnekTauuio.

4. Ycnosusa 3akno4eHnA. CTOMMOCTb OnnaTtkl M NOPAAOK pacyeToB

4.1, Ha ocHoBaHuu cT. 435, 438 TK P® cornacvem [MoTpebuTena 3awioynTb LOrOBOP Ha NpednoxeHHbIX
WcnonHutenem ycrnoeusax (akLenTom) cyvTaeTca eduHoOBpemeHHas onnaTa CTOMMOCTU LOMONHUTENBHOrO CepBUCHOro
oBcnyxueaHus, ykasaHHon B n.4.2, goroeopa.

[aHHoe npeanoxeHWe AeMCTBUTENBHO B TeYeHWe AaThbl MOKYMNKW ToBapa, yka3aHHoro B KacCOBOM UMW TOBapHOM
Yeke.

Oata saknoveHnsa Joroeopa-odhepThl COOTBETCTBYET Aate onnatel [loroBopa-oepTsl.

MecTo 3aknodeHns Jorosopa-othepThl ABNSETCA HAaCeneHHbIA NyHKT, B KOTOPOM NpoussegeHa onnara [Jorosopa-
ochepThbl.

4.2. CTOMMOCTb OMnaThkl AOMOMHUTENBHOTO CEPBUCHOrO OBCMyXMBaHUs cocTaBnser 22% OT CTOMMOCTH
npuoBpeTeHHoro ToBapa, ykasaHHOW B KaCCOBOM WKW TOBapHOM Yeke.

4.3. MoTpebuTenb onnaYvBaeT CTOMMOCTb AOMNOMHUTENBHOMO CEPBUCHOTO 0BCNYXUBaHUA B MOMEHT 3aKIHeHus
HacTosALlero 4OroBopa no ceBoemy BblBopy HanMYHbIMK OeHEXHbIMW CpeOCcTBaMu, C UCNONb30BaHUEM NNaTeXHbIX KapT Unu
UHbIX CpecTB, NO3BONALWNX MPOU3BECTU BesHanU4YHbIR pac4er.

4.4. B criyyae ecnu B TeMeH1e cpoka AeCTBUA HacTosLero Aorosopa B ToBape Gbinv oBHapyKeHb! HedocTaTku,
MOKpbIBAEMblE rapaHTWAHLIMKM 00A3aTensCcTBaMW 3aBOAA W3rOTOBWTENA, B CBA3WM C Yem ToBap BO3BpalleH npoaasuy,
HacTOSALMA OOroBOP AOCPOYHO MpekpallaeT csoe AeWCTBMEe CO OHA nojadyu 3afaBfeHus O OOCPOYHOM MpekpalleHuu
JOroBopa, WcrnonHWTens Boa3spalwaeT MoTpebuTento onnayeHHyw CTOMMOCTbL OOroBOpa 3a MWUHYCOM 4acTu CTOMMOCTM
NponopLMOHanbHO KONMYECTBY OHEl, B TeHeHUe KOTOPbIX OeNCTBOBan AOroBop.

4.5. MNpu Bo3BpaTe CTOMMOCTU JOrOBOPA MO NPUYKHE AOCPOYHOrO pacToOPKEHWUs B CBA3WU C HeOoCcTaTkaMu B TOBape,
MoTpebuTens BMECTe C 3aABNEHUEM NPEAbABNAET AOKYMEHTbI, NOATBEPXAAOWWE Hanv4ne B ToBape HeaocTaTkos.



5. OTBETCTBEHHOCTL CTOPOH

5.1. B cnyyae HeuCcrnorHeH!s Unu HeHaanexallero UCrnonHeHus ceoux 0bs3aTenbCTB No HacToALLEMY [OroBopy
CTOpOHbI HECYT OTBETCTBEHHOCT B COOTBETCTBUM C AEMCTBYIOLMM 3aKkoHodaTenscTBoM Poccuitckon ®enepaumu.

6. MNopsaaok paspelleHUs CnopoB

6.1. Crnopbl ¥ pasHOrnacus, KOTOpPble MOFYT BO3HUKHYTb MPU WCMOMHEHUW HacTosiliero goroeopa, GyayT mo
BO3MOXXHOCTM pa3peLlaTbes NyTem neperosopos Mexay CtopoHamu.

6.2. B cnyyae ecnu CTOpOHbI He MpUAYT K COrnalleHulo, crnopel pa3peluatotcs B cygebHoM nopsake B
COOTBETCTBUN C AEMCTBYIOWMWM 3aKoHOoAaTenbCTBOM Poccuiickon Pedepaumu.

7. 3aknouuTenbHbIe NONOXeHUA

7.1. Mpouaseda onnaty no HacToswemy [oroeopy-odepTel MMoTpebutent noATeepxiaeT, YTo A0 3aKMHYeHWs
HacTOSLLEero oroBopa 03HaKOMUIICS C YCMOBUAMUW HacTosiero [lorosopa-odepTsl, pa3MelleHHbIMA Ha VHTepHeT-caitTe
istudio-shop.ru, a Takke B NUCbMEHHOM BKE B MecTe NnpuobpeTeHus Toeapa.

7.2. 3asiBneHWs, yBeAOMMNeHUs, uUaselleHus, TpeBGOoBaHUA UMW UHble OPUAOMYECKUM 3HaYMMble CooDLLeHuUs, C
KOTOPbIMIA OOroBOP CBA3bIBAET rpaKOaHCKO-NpaBoBble nocnencTeusa And CTODOH HacTosAWwero gorosopa, BMNekyT and
3TOro Nula Takve nocnedcTBUA C MOMEHTa [OCTaBKM COOTBETCTRYOLLero cooblleHns CTopoHe Unu ee NpedcTaBUTENHo.

FKOpuanyecku aHa4dvMmble cooBLUEeHUs Noanexar nepeaade nyTeM UCNoNb3oBaHUA MeKTPOHHOW 1 MOYTOBOM CBA3MU.

CooblleHne cYMTaeTcs [OCTaBMEeHHbIM WM B TeX crnydasx, ecnu oHo noctynuno CTOpoHe, KOTOpPOW OHO
HanpasneHo, Ho No 06CToATENBCTBAM, 3aBUCALLMM OT Hee, He 6bino el BpyyeHo unu CTopoHa He 03HAaKOMMUNECH C HUM.

7.3. Bo BceM OCTanbHOM, YTO He NPedyCMOTPEHO HacToAWwMM fAoroBopoM, CTOpoHbl PYKOBOACTBYHOTCH
AeiicTBYOLLMM 3aKoHoaaTenbCcTBOM Poccuiickon PedepaLuu.

8. PekBM3UThI

WcnonHutens MoTpebutens
000 «AMCEPBWC»

WHH 7730318423

Ol'PH 1247700113000

Appec: 121087, Mocksa r, BH. Tep. I.
MyHuumnansHelid Okpyr ®unesckuin MNapk,
np-A BarpaTtnoHosckui, 4.7, kopn. 20B
p/c 40702810938000442737

NAQO CBEPBAHK»

BUK 044525225

Wec 301018464686Q0000225
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