[Horosop-odepTa
0 NpeaocTaBnNeHu JOMNOMHUTENBHOMO cepBucHoro obcnyxusaHus «MapaHTua 24 mecsla»
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000 «AMCEPBWCy», B nuLe reHepansHoro aupektopa CepervHa Bacunua Bnagucnasosuda, AedcTBYOLLIErO Ha
OCHOBaHWM YcTasa, UMeHyeMoe B AanbHelieM "cnonHuTens", ¢ 04HON CTOPOHBI U

WMeHyeMblii(asl) B danbHerwem "TotpebuTens", ¢ APYro CTOPOHbI, @ BMecTe MMeHyemble "CTOpOHBI", 3aKIoYunu
HaCTOSALLWA OOrOBOP O HiMKecrneayoweM:

1. Tlpegmet goroeopa

1.1. HacTosiwum [orosopom-ocdepToit (qanee — [Horosop) 00O «AVCEPBWC» npepanaraeTt Motpebutento
3aKMI0YUTh [JOTOBOP O MPEeAoCcTaBneHWW OOMOMHUTENBHOTO CEepBUCHOrO ODCMYXWBaAHWA Ha YCNOBMUAX, YKa3aHHbIX B
HacTosLLEeM [OoroBope.

1.2. TMNoTpebuTenem SHBNAETCA NWUO, OCYLECTBUMBLUEE akuenT HacToslero [orosopa B COOTBETCTBUM C
yCnoBuaMM, NpeanoXeHHbIMU NO HacToALLEMY OOrOBOPY.

1.3. AKUEeNnTys HacToswuiA aorosop, lNoTpebutens NoATBEPKOaeT AOCTOBEPHOCTb W NOMHOTY npeacTaBneHHoN
WcnonHutenem uHdopmauuu o6 obbeme, LeHe, ka4ecTBe W nopaake npeaocTaBneHuss AONOMHUTENBEHOro CepBUCHOro
obcnyxusaHus.

1.4. HacToawwit 0oroeop 3akmioyaeTcs 6e3 ykasaHus UMeHW Wnu HaumeHoBanusa [oTpebuTens. lNpu aTom B
cnyyae obpaulenus Motpebutens k VcnonHutento B LUensx AononHUTENsLHO CepBUCHOro o6cnyxunsanust MotpebuTtens
npeaocTaBnseT AOKYMEHTI (MacnopT, rapaHTuidHbIi TanoH, ceptudgukat JCO n AoKyMeEHT, NnoATBepXaaluiA onnaTy
KACCOBbIA WX TOBaPHbLIA Yek).

1.5. Mo HacTosemy norosopy WcnonHuTens npepoctaenseT [loTpebuTtenio AONOMHUTENbHOE CepBUCHOE
ofcnyxusaH1e Ha CNeayroLMii ToBap, ykasaHHbIA B kKaCCOBOM Ui TOBAPHOM Yeke: HoBas NepeHocHas TexHUKa, a UMEHHO:
HOyTBYKN, HEeTByKW; MnaHLWeTHbIe KOMMbITepbl; MOBUMbHbIE TenedoHbl/ CMapTtOHbI; AMNEKTPOHHbIE Yackl; WrpoBbie
NPUCTaBKKU; r’MPOCKyTEpbI/aNekTpocamokaThl. (Aarnee - Tosap).

1.6. B pamkax HacTosLLero [OoroBopa MoA [AOMOMHUTENbHLEIM CepBUCHBIM OBCMyXMBaHUEM MOHUMaeTCs
oBa3aTenscTeo VICNONHATENS B OTHOLUEHUM HEAOCTATKOB TOBapa, 0BGHapYXEHHBIX MO UCTEYEHUW rapaHTUMHOrO cpoka,
YCTaHOBNEHHOrO WM3roTOBMTENEM, a Talkke B Mepuod ero OeWcTBWs, Ha YCNOBMAX OMNpedeneHHbIX B M. 1.9.-1.10.
HacTosALWero forosopa.

1.7. CyllecTBeHHbIM YCNOBWEM 3aKTHOYEHUs [AoroBopa CcyWTaeTcsd, 4YTO [OMOMHWTENbHOE CepBUCHOE
ofBcnyxvBaHue pacnpocTpaHAeTCsA TOMbKO Ha OAUH NpeaMeT ABMXKXUMOro MMyLLECTBa, yKasaHHbI B JokyMeHTe 06 onnarte
(ToBapHOM UMW KGCCOBOM Yeke), MOATBEPXKAaLLMM ero npuobpeTeHune B ieHb onnaTsi HacTosLero Aorosopa.

1.8. OBsizaTenbcTBa McnonHuTens no HacTosAweMy A0roBopy ABMATCA AOMNONHUTENbHLIMU U HE NMOOMEHAT
rapaHTUitHbIX 06A3aTeNbCTB, NPeAyCMOTPEHHbIX 3aKOHOM Ans NpoAaBLa, U3roToBUTeNs Uni uMnopTepa.

1.9. Cpok [AeiCTBUA AOMOMHUTENBHOMO CepPBUCHOMO 0BCNyXMBaHWA B COOTBETCTBUNW C M. 3.1 .1.-3.1.2 cocTtaBnseT
730 gHel c MOMeHTa NpoAaxu Toeapa.

1.10. CpoK AeiCTBUS AOMNOMHUTENBHOTO rapaHTUIRHOrO OBCMNYKUBaHWS B COOTBETCTBWM C 1. 3.1.3. cocTaensert 365
OHEN ¢ MOMeHTa OKOHYaHWS rapaHTMAHOMO CPoKa, YCTaHOBMEHHOMO UaroToBUTENEM.

1.11. [ononHuTensHble cepevcHble oBs3aTenbcTea B COOTBETCTBUWM C YCMNOBWMAMW HacTosLIero A0roeopa
PAcNpPOCTPaHAKTCS Ha ToBap, NPUoBpEeTEHHbIA Y NPoAaBLIOB, YKa3aHHbIX B Mpunoxerun Ne 1.

2. NpaBa n 06A3aHHOCTU CTOPOH

2.1. NoTpebuTtent obasyeTcs:

2.1.1. Cobniogate NpaBuna aKcnmyatauun v pekoMeHgauuu no yxody 3a ToBapoMm.

2.1.2. MNpun oBHapYXeHUW HEUCTIPaBHOCTV HEMEASIeHHO NpeKpaTUTL UCNonbaoBaHne Tosapa.

2.2. NMoTtpebuTens Bnpase:

2.2.1. B cnyyae BbIfIBNEHVA HeJocTaTkos B ToBape obpatuTbes k McnonHuTenio Ana nposedeHus CepBrCHOro
PEMOHTa WUV 3aMeHbl ToBapa U KOMMIEKTYHOLLKX.

2.3. VicnonHutens obssyeTcs:

2.3.1. OcyLLecTBUTL AOMOMHUTENbHLIA CEPBUCHBIA PEMOHT WMWK 3aMeHy ToBapa U KOMMMEKTYoWUX B Te4eHne
BCEro cpoka AeWCTBMS [OroBopa Ha yCroBusiX, ONpeneneHHblX HacTOALMM JOr0BOPOM.

2.4. WcnonHutens Bnpase:

2.4.1. 3akmoyaTth C TPeTbUMM NULamu areHTckve gorosopa (cr. 1005 MK P®), koTopkie MOTYT OT CBOEIO UMEHHU,
HO 3a cueT VcnomnHuTens NpUHUMAaTL AeHeXHble cpeacTsa ot MoTpebuTenei B cHeT onnartkl yeryr, ykasaHHeix B n. 1.1.
Horosopa.

3. CepBucHbie 00A3aTenLcTBa

3.1. JononHUTENbHbLIE CepBiCHble 0Bs3aTenbCcTBa pacnpocTpaHAKTCA Ha crneayoline cnyyau:

3.1.1. MospexaeHue (NonoMka) Toeapa B peaynbTaTe B3pbiBa rasa, ynotpebnsemoro ans BbITOBbLIX HaaoBHOCTEM.

3.1.2. MospexaeHue (nonomka) ToBapa B pesynbTaTe CTUXWiAHbIX GEACTBWUA, a WMEHHO: 3eMneTpsceHue,
W3BepXeHue BynkaHa unu ercTBre NoA3eMHOro OrHs, ornonseHb, oceaaHue rpyHTa, ropHbIii 06Ban, kamHenaa, uyHamu,
cenb, Byps, BUXPb, yparaH, cMepu,



3.1.3. MonoMku ToBapa, BblaBaHHOM BLIXOAOM U3 CTPOs MpoLeccopa, CUCTEMHOM nnatel. [1oa 3TMM NOHMMaeTeA
BHeaanHoe npekpalleHue paBoTocnocoGHOCTM TOBapa MpW OTCYTCTBAW MPAMORA NPUYUHHO-CMEACTBEHHOW CBA3K C
YMBILUNEHHLIMU UITU HEOCTOPOXHLIMU AeicTBUAMK MoTpebuTens.

3.2. INA NpWuYWMH NONOMKW TOBapa, ykasaHHbIX B MyHkTax 3.1.3. npeAycMOTPEH TOMbKO CEPBUCHBIA PEMOHT, C
3amMeHO KOMMMEeKTYHLLUMX B Cryvae HeobXoauMOoCTy.

[Ins npy4WH NOMoMKW ToBapa, ykasaHHbIx B nyHkTax 3.1.1. - 3.1.2. npenycmoTpeH CEpPBWCHbI PEMOHT, C 3aMEeHOH
KOMMNEKTYIOLMX B criyyae HeoBxoauMMocTu, unv obMeH ToBapa, B Cry4ae HeBO3MOXHOCTW NPOU3BEAEHUs CepBUCHOTO
peMoHTa.

3.3. CpoK yCTpaHeH!sa HeaocTaTkos Unu obMeHa ToBapa cocTasnsieT He Goree 45 aHel.

3.4. B cnyyae ycTpaHeHusi He[oCTaTKOB TOBapa CepBUCHBIA CPOK Ha HEro NpoaneBaeTcs Ha nepuos, B Te4eHue
KOTOPOro TOBap He Ucronb30Bancs.

VkasaHHbIi Nepuoa ncumcnsaeTcs co AHs obpalleHus MoTpebuTtens ¢ TpeGosaHuem 06 yCTpaHeHUN HeocTaTkoB
TOBapa [0 AHA ero BbiAayy No OKOH4aHUM PeMOHTa UK A0 AHs obMeHa ToBapa.

3.5. B cnydyae obHapyxeHus MoTpebuTenem HenocTaTkoB TOBapa v NpeAbABNeHnst TpeboBaHus O ero pemoHTe,
WicnonHuTens Bripase NpoBeCcTV NPOBEpKy TOBapa C LeMNbio YCTAHOBMNEHWS Hanu4vs W NpUYHLl HEUCMPaBHOCTH.

Mpv 3ameHe TOBapa CEPBWUCHbBIA CPOK Ha HEro NpoAnesaeTcs Ha Nepuos, B TeHeHWe KOTOporo npoussoaunace
3aMeHa ToBapa.

3.6. HoronHWTensHoe cepeucHoe oBcnyxuBaHWe ToBapa He NPOM3BOAWTCA CryyasiX, He OroBOPEHHbIX B
HacTosLLEeM [JOrOBOpe, a TakkKe B Cnyvasx:

3.7.1 MoBpexaeH!s Unu roromku B peaynsTtare HapylieHui MoTpebuTenem Ui MHbIMU UL aM1, UMEIOLLIUMU UK
NONy4YMBLUMMUW BO3MOXHOCTL/MPaBo NoNb30BaHUs, pacnopsXeHUs Unu BnaaeHnsa ToBapom noBbiM NyTEM, pekoMeHaaLuiA
npasun, HOPM, CPOKOB, YCNOBWIA 3KCTNyaTauuu v XpaHeHWs ToBapa, CoAepKaliuxcs B MHCTPYKLWMKM U pekoMeHaalnsX, B
npaBuMnax W pekoMeHdauusix Mo 3KcnnyaTtauuu v oBCnyuBaHuio ToBapa, B TOM YACMIE, HO HE OrpaHW4MBanChb:
CaMOCTOATENBHOTO HanaX1BaHUsA, MOHTaxa, HeksanuhWULIMPOBaHHOTO peMoHTa, cBopku, pasbopku ToBapa; Nonb30BaHWA
WCTOYHMKAMM MWUTaHWA (3apsaHoe YCTPOWCTBO, akkymynaTop, Oartapeiku u T.n.); MOOKMOYEHWA [OMNONHUTENbHBIX
YCTPOICTB; NOMb30BaHUS aKceccyapamu (LUHYpbI, HAYLLIHWUKA, FapHUTYP!, (hrisl-namsaTb 1 T.M.), He NpUcnocoBnerHHbIMU
ANs A@HHOM Mapkv B0 Mogenu, uiu ApyruM nepudepuitHeiv 06opyaoBaHneM; yCTaHOBKY NMPUNOXEHUA, MCNoNb3oBaH!s
YCTPOACTBA He MO HAa3Ha4YeHWIo, B TOM YUCNEe B MecTax He NpeaHasHayveHHbIX Ana UX MCnonb3oBaHUs;

3.7.2. JeceKToB, HOCSLLMX 3CTETUYECKUIA XapakTep (LapanuHel, CKonbl, NATHE, NOBPEXAEHWS OKPACKW U T.M.), He
BNUAIOLWMX Ha paboTocnocoBHOCT U (hyHKUMOHaNbHOCTL TOBapa, a Takke He YXyauwalolwux ero TEeXHWYEecKNX
XapakTepUCTUK 1 He NPEenATCTBYLWWX AanbHeled akcnnyaTaunm no NpaMoMy HasHaqdeHuto;

3.7.3. YMbicna MoTpebuTtens unv npeacrasMTenen, B T.4. BNnM3skUxX pOOCTBEHHUKOB,

3.7.4. MNospexaeHus, BbiaBaHHbIe NOCTENEHHLIM eCTECTBEHHbIM U3HOCOM B MpoLiecce 3KcnnyaTauuu, NpoLeccoM
OKWUCNEHWR, PXKaBNeHNs Unu paspyLleHns;

3.7.5. MNoBpexaeHnit /unu HeMCNpaBHOCTEN NPK HaNUYUK SBHbIX BHELUHWX BUOUMbIX NPU3HAKOB MEXaHW4eckoro
BO3AEWCTBMUS Ha TOBap, TaKWX Kak caasnvBaHue, pasbutue, pasgpobneqne, TpelHbl, AedopMaLns;

3.7.6. YTpaThl UNU NOBPEXAEHWS akceccyapos, BXOAALLMX B LUTATHYIO KOMNNEeKTaluio ToBapa;

3.7.7. MospexaeHus Wy yTpaThl NobbiX AaHHbIX (MHOpMaLIMK) Uni NPOrpaMMHOro obecneyeHuns, NPUNoXeHUH;

3.7.8. OTCYTCTBUS TEXHWUYECKOW BO3MOXKHOCTM YCTaHOBKW MporpaMMHOro obecneqeHus, MPUNOKEHUA U (MNK)
HepaboTocnocoBHOCTU NPOrpaMMHOro o6ecneqeHus, MPUIoXKeHUN;

3.7.9. ToBpexaeHWs W/MNU MONOMKA TOBapa, Y KOTOPOro HEBO3MOXHO WAEHTU(UUMpOBaTE MOAErb,
pasMelLeHHyYI0 MPOM3BOAUTENEM Ha 3TUKETKE, U CPaBHUTL e C HauMeHOBaHUeM, ykasaHHOM B KacCOBOM WNU TOBAPHOM
Yeke, a Takke naeHTMuLMpoBaTh cepUiiHbIA HOMEp, ecri OH NpeayCMOTPEeH NPOU3BOAUTENEM;

3.7.10. MNocrneacTsuil pemMoHTa/MoaepH13aLmMM ToBapa, nposeféHHoro MotpebuTeneM camoCcToATENbHO Ui B
HeaBTOPM3MPOBAHHOM CEpBMCHOW OpraHu3auui/ He YMONHOMOYEHHOW npouWsBoauTeneM TOBapa Ha CepBUCHOE
obcnyKuBaHue;

3.8. WcnonhuTenb BnpaBe oOTkasaTb B oBMeHe Toeapa [MoTpebutenio ecnu [loTpebutenem BmecTe C
MOBPEXAEHHbLIM UMYLLIECTBOM He NPeaCcTasleHbl KOMNNeKTylolme, Bxoasiive B ero 6asosylo KoMnMeKTaumio.

4. YcnoBus 3akntoyeHusi, CTOMMOCTL onnaThbl U NOPsOK pacyeToB

4.1. Ha ocHoBaHuw cT. 435, 438 TK Pd cornacvem [NoTpebuTens 3aknoYuTb AOroBOpR Ha MpeanoKeHHbIX
WcrnonHuTernemM ycrnoBusx (akuenToM) cynTaeTcs eaMHOBpPeMeHHasi onnaTta CTOMMOCTU AOMOMHWTENbHOro CEPBWCHOTD
obcnyKuBaHWa, ykasaHHow B n.4.2. Jorosopa.

Cornacvem MoTpeBuTens 3aknioYnTe AOTOBOP Ha NMpeanoXeHHbIX McnonHuTenem ycriosuax (akuenTom) TaKke
CYMTAETCS EAMHOBPEMEHHas onnata CTOMMOCTW [OMONHUTENLHOro CepBUCHOTO OBCMYXMBaHUS TpeTbeMy nuuy,
YNOITHOMOYEHHOMY VicnonHUTeNem Ha B3MMaH1e Takoi nnaTbl, B COOTBETCTBUM C M. 2.4.1. Doroeopa.

[aHHoe npeanoxeHue AeACTBUTENBLHO B TeYeHWe Aathl MOKYMNki TOBapa, ykasaHHOro B KacCOBOM Uni TOBapHOM
Yeke.

Nata 3akntoveHuss Jorosopa-oepTbl COOTBETCTBYET AaTe onnaThbl [oroeopa-odepThl.

MecTo 3akniodeHus [loroBopa-odepThl ABNSAETCA HAaCENEHHbIA NYHKT, B KOTOPOM NpoussefeHa onnata [lorosopa-
odepThl.

4.2. CTOUMOCTb OMMaThbl AOMOMHWTENLHOMO cepBucHoro obcnyxueaHua cocTaenseT 15% oOT cTOMMOCTM
npuoBGpeTeHHOro ToBapa, yka3aHHOW B KACCOBOM UM TOBApPHOM Yeke.

4.3. MoTpeBuTens onna4mMeaeT CTOMMOCTb AOMONHATENBHOMO CEPBUCHOTO OBCMYXNBaHWA B MOMEHT 3aKIo4eHIs
HACTOSLLErO A0roBoOpa No csoeMy BbiBopy Hanu4YHLIMW AEHEXHBIMU CDEACTBAMMU, C UCNONBL30BAHMEM NNATENHBLIX KapT UMK
WHBIX CPeACTB, MO3BOMNALLMX NPon3BecTH GesHanuyHbIi pacyerT.

4.4. B cny4ae ecnu B Te4eHWe cpoka AerCTBIsA HacTosLero Jorosopa B ToBape Bbinn oBHapyeHbl HeJoCTaTKu,
NoKpblBaeMble rapaHTUiHbIMK 0BA3aTenLCTBaMK 3aBO4a M3roToBUTENs, B CBA3U C YeM ToBap BO3BpalleH Npoaasuy,



HaCTOSALLUMIA [OroBOP AOCPOYHO MpekpaliaeT cBOe AEeWCTBUE CO AHA Modady 3asBneHust o [OCPOYHOM MpekpalleHuu
[OroBOpa, UCMOMHWTENb Bo3BpaluaeT MoTpeBuUTento onnaqeHHyl CTOMMOCTb AOroBOPa 3@ MUHYCOM YacTu CTOMMOCTH
NPONOPLMOHANBHO KOMUYECTBY AHEN, B TeYeHWe KOTopbIX AeACTBOBanN [OroBop.

4.5, Mpu BO3BPATE CTOMMOCTH JOFOBOPA MO MPUYMHE AOCPOYHOMO PACTOPXKEHUS B CBA3M C HEAOCTaTKaMK B TOBapE,
MoTpe6uTens BMECTE C 3asBneHneM NPeabsBseT AOKyMEHTL!, NOATBEpKAalolWe Hanvumue B ToBape HefocTaTkos.

5. OTBETCTBEHHOCTbL CTOPOH

5.1. B criy4ae HEWCMOMHEHNS UK HEHaANEXaLLero UCNoNTHeHUs CBOUX 0BA3aTenbCTB Mo HacTosLLemMy A0roBopy
CTOpOHbI HECYT OTBETCTBEHHOCTL B COOTBETCTBUW C AGCTBYIOLLUM 3aKoHoAaTensCcTBOM Poccuiickoit Peaepaumu.

6. Mopsapok paspelleHUA cNnopoB

6.1. Cnopbl ¥ pasHOrnacus, KOTopble MOryT BO3HWKHYTb MpW WCMOMHEHUW HacToAllero Aorosopa, oyayT no
BO3MOXHOCTU paspeLuatbcs NyTem neperosopos Mexay CTopoHamu.

6.2. B cnyyae ecnu CTOpOHbI HE MpUAYT K COrMalleHuto, Cnopbl paspellalTcs B cynebHoMm nopaake B
COOTBETCTBUW C AENCTBYHOLIMM 3akoHoaaTenbcTBoM Poccuiickon ®edepauunu.

7. 3aknoYuTenbHbIe MONOXEeHUA

7.1. Npousseas onnaty no HacToswemy [oroeopy-ocepTsl MoTpebuTens noaTeepxaaeT, 4To A0 3aKntoHeHus
HaCTOSALLEro AOroBopa 03HaKOMMWIICA C YCNOBMAMI HacTosLero JoroBopa-odepThl, pasMelleHHbIMU Ha WHTepHeT-canTe
istudio-shop.ru, a TaKke B NUCbMEHHOM BUAE B MecTe npuobpeTeHust Toeapa.

7.2. 3asBneHuns, yBEOAOMMNEHWUs, U3BELLEeHUs, TpeboBaHWA WU WHble OPUMANYECKH 3HaYUMbie cooblieHus, ¢
KOTOPLIMU [OTOBOP CBA3LIBAET rpaXaaHcKo-npasoBble nocnencTsus Ana CTOPOH HacTosllero Aorosopa, BNekyT Ans
3TOro NWlia Take NOCNeAcTBUs C MOMEHTa AOCTaBKW COOTBETCTBYHOLIEro coobLieHust CTOpoHe Uni ee npeacTasuTento.

FOpuandecku 3Ha4ynMble coobLLeHWA NoanexarT nepejaqe nyTem UCnonbe308aH1s 3NeKTPOHHOM 1 MOYTOBOW CBSA3N.

CooBlUueHe CYUTaeTcs OOCTaBMneHHbIM W B TeX cnyyasX, ecrM OHo nocTynuno CTopoHe, KOTOpOW OHO
HanpaBneHo, HO Mo 0B6CTOATENbLCTBAM, 3aBUCALLMM OT Hee, He Bbirno e Bpy4eHo unu CTopoHa He 03HaKoMUNack C HAM.

7.3. Bo BceM ocTarbHOM, HYTO He MpedyCcMOTPeHO HacTosAlwuMm aAoroBopoM, CTOpOHbI PYKOBOACTBYHOTCSH
AeicTBYIOWMM 3aKkoHoaTenLcTBoM Poccuickon degepauuu.

8. PekBU3UTLI

WcnonHutens MoTpeburens
000 «AVICEPBWC»
WHH 7730318423
OrPH 1247700113000
Apgpec: 121087, Mocksa r, BH. Tep. T.
MyHuumnansHbii Okpyr ®unesckui Mapk,
np-a BarpaTuoHoBckuid, 4.7, kopn. 20B
p/c 40702810938000442737
MAO CBEPBAHK»
BVK 044525225
K/c 30101810400000000225
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