[Horosop-odepTa
0 NpejocTaBneHn JONONHATENBHOrO CepBUCHOTO obcnyxuBaHus «apaHTus 36 Mecsaues Akuus CtaHaapT»
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000 «AVCEPBWC», B nuue reHepanbHoro AvpekTopa CepervHa Bacunus Bnaagvucnasosuya, AeACTBYIOLLErO Ha
OCHOBaHWM YcTaBa, MMeHyeMoe B AarnbHeweM "McnonHuTens", ¢ ogHoM CTOPOHbI 1

MMeHyeMblii(as)) B nanbHelillem "MoTpebutens”, ¢ Apyroii CTOpOHLI, a BMecTe UMeHyeMble "CTOpPOHbI", 3aKmoumnu
HaCTOALLMIA AOrOBOP O HUKecneayoLem:

1. MNpeaMeT gorosopa

1.1. Hactoawwum [orosopom-ocbepToii (nanee — [orosop) OO0 «AMCEPBWC» npeanaraet loTpebuTento
3aKnto4ynTe AOroBOP O MPenocTaBNeHW! AOMONHUTENLHOMO CEepBUCHOTO OBCMYXUBaHUA Ha YCMOBWAX, YKa3aHHbIX B
HacToALLEM AOroBOpeE.

1.2. ToTpebuTenem sBnAeTCA NUUO, OCYLIECTBUBLUEE aKLUENT HaCTOALero AOoroBopa B COOTBETCTBMM C
YCNOBUAMM, NpeanoKeHHbIMK N0 HacTOSALLEMY AOrOBOpPY.

1.3. AkuenTys HacTosiwuiA aorosop, MoTpebuTenb NoATBEPkKAAET AOCTOBEPHOCTL M MOMHOTY MPEeaCcTABMNEHHON
WcnonHuTenem vHpopmauuu o6 obbeme, LeHe, KayecTse W MOPsAAKE NPeaoCTaBneHNs AOMOMHUTENLHOTO CepPBUCHOTO
obcnyxueaHus.

1.4. Hactosilni foroop saknioyaetcs 6e3 ykasaHWs UMeHU Unv HaumeHosaHWs MoTpebutens. Mpu aTom B
cnyyae obpatyerus MoTpebutens k McnonHWTenio B LEMsX [ONONHUTENBHO CePBUCHOrO 0BCHYXUBAHIS MoTpebutens
NpefocTaBnAeT [OKyMEHThI (NacnopT, rapaHTuitHbIA TanoH, ceptucnkat JCO M AOKyMEHT, NOATBEPXOaloW M onnaTty
KaccoBbIi UMK TOBApPHbLIA YEK).

1.5. Mo HacToswemy aorosopy MWcnonHuTenb npepoctaensier lMoTpeGUTENio AONONHUTENBLHOE CEPBUCHOE
oGcnyxuBaHie Ha cneaylowuii ToBap, ykasaHHbIA B KaCCOBOM U TOBApHOM Yeke: HOBasi NEPEHOCHas TEXHUKA, @ UMEHHO:
HOyTBYKM, HETOYKM; MNaHWeTHble KOMMbIOTEepbl; MOBUMbHbIE TenedoHsl/ CMapT(OHbI; SMNEKTPOHHLIE Yach; UrpoBble
MPUCTaBKKU; MPOCKYTEPLI/3NeKTpocamokaTel. (Aanee - Tosap).

1.6. B pamkax HacTosllero fgorosopa MoA [MAOMOMHUTENbHLIM CEPBUCHLIM OBCNYKMBAHUEM MOHUMAETCH
0653aTenscTso VICNonH1Tens B OTHOLWIEHUN HEAOCTATKOB TOBapa, 0BHapyXeHHbLIX N0 UCTEYEHWUW rapaHTUIHOMO CPOKa,
YCTaHOBMEHHOro W3roToBMTENEM, a Takke B Mepuod ero OeMCTBUA, Ha YCNOBWUAX onpedeneHHsix B n. 1.9.-1.10.
HacTosALLero 4oroBopa.

1.7. CyllecTBeHHbIM YCIOBMEM 3aKMiYeHWs [OroBOpa CYWTAETCS, YTO [AOMOMHATENbHOE CepBUCHOE
obecnyxvBaHve pacnpocTpaHseTCcs TOMbKO Ha OAUH NpeaMeT ABWKMMOrO UMYLLECTBa, Yka3aHHbIM B OKyMeHTe 06 onnaTte
(TOBApHOM WK KACCOBOM Yeke), NOATBEPXAAIOLMM ero NpUoBPeTEHNE B AGHb ONNaThl HACTOALLENO AOrOBOpPa.

1.8. OBaAsaTtenscTBa McnonHutens no HacTosLeMy [OroBopy SBMAKOTCS AOMOMHUTENBHBIMUA U HE NOAMEHSIOT
rapaHTWUiHbIX 0BA3aTeNbCTB, NPeayCMOTPEHHBIX 3aKOHOM AMs MPogaBLa, U3roTOBUTENs UNW MMMopTepa.

1.9. Cpok AeicTenA AOMONHUTENBHOTO CEPBUCHOrO 0BCnyXuBaHua B cootBeTcTauu ¢ n. 3.1.1.-3.1.2 cocTasnser
1095 OoHelt ¢ MOMeHTa npodaxu Tosapa.

1.10. Cpok geicTBnA AONONHWTENBHOTO rapaHTUIHOTO 0BCIYKMBaHUA B COOTBETCTBMM C N. 3.1.3. cocTasnseT 730
AHER C MOMEHTa OKOHYaHWsA rapaHTUIAHOTO CpoKa, YCTaHOBIIEHHOrO NPOAABLIOM.

1.11. [lononhuTenbHble cepsucHble 0Bs3aTensCcTBa B COOTBETCTBMM C YCMOBMAMM HACTOSALLEro [0rosopa
pacnpocTpaHaloTCsA Ha ToBap, NpuobpeTeHHbIA Y NpodaBLoB, ykadaHHbIX B MpunoxkeHuu Ne 1.

2. lpaBa U 06A3aHHOCTU CTOPOH

1. NotpebuTtenes obssyercs:
1.1. Cobniogate Npasuna akcnnyaTalyM U pekoMeHAaLmMu ro yxogy 3a ToBapoM.

2.1.2. Tpn oBHapyxeH1 HeucnpaBHOCTU HEMENEHHO NPeKpPaTUTL UCNONbL3OBaHWe ToBapa.

2.2. MoTtpebuTens Brnpase:

2.2.1. B cny4yae BbIABNEHWA HeOoCTaTKoB B TOBape 0BpaTtuThes K CMOMHUTENO ANs NpOBeaeHUs! CePBIUCHOrO
PEMOHTa UN 3aMeHbl ToBapa U KOMMMEKTYHOLLMX.

2.3. MNpopasel, o6s3yeTcs:

2.3.1. OcyLecTBUTL LOMONMHUTENbHLIA CEPBUCHLIA PEMOHT UMW 3aMeHy ToBapa M KOMNAEKTYIOLMX B TeyeHue
BCEro cpoka AedCTBUA AOroBOpa Ha YCNoBUsX, ornpeeneHHbIX HacTOSALMM 4OroBOPOM.

2.
2.

3. CepBuCcHble 0BA3aTenbLCTBa

3.1. flononHnTensHble cepaucHbIe 0683aTeNnbCTBa PAcNpOCTPaHSIOTCA Ha CreayoLme crydan:

3.1.1. MNoBpexaeHue (Noromka) Torapa B pesynsTaTe B3pbiBa rasa, ynotpebnsaemoro ans 6bIToBbIX HaAoBGHOCTENH.

3.1.2. TMoBpexneHue (nonomka) Toeapa B pesynbTaTe CTUXMAHLIX BedCTBWN, @ WUMEHHO: 3emmneTpsiceHue,
n3BepxeHue ByNkaHa Unu AeicTBME NOLIEMHOrO OrHS, ONomnaeHk, OCeAaHue rpyHTa, ropHbli obBarn, kamHenas, LyHamu,
cenb, 6yps, BUXpb, yparaH, cMepy.

3.1.3. MNonomkx ToBapa, Bbl3BaHHON BbIXOLOM U3 CTPOSA MpoUeccopa, CUCTEMHOM nnathl. Moa 3TUM NoHUMaeTCs
BHe3anHoe npekpalieHe paboTocnocobHOCTVM ToBapa MNpuM OTCYTCTBMM MPAMOA MPUYUMHHO-CIIEOCTBEHHOW CBSIaW ©
YMBILLNEHHBIMKU UMW HEOCTOPOXKHbLIMK AercTBuaAMK [NoTpebuTtens.



3.2. [insi npuYMH NONOMKM ToBapa, ykasaHHbIX B MyHkTax 3.1.3. NpeaycMOTpeH TOMbKO CEepPBUCHLIA PEMOHT, C
3aMeHO KOMMMEKTYHOLMX B Crydyae HeobXoaMMocTy.

Ans npu4nH NonoMku ToBapa, ykasaHHbIX B nyHkTax 3.1.1. - 3.1.2. NpeaycMOTPEH CepBUCHLIA PEMOHT, C 3aMeHOoH
KOMAMekTyloLMX B criydae HeobxonumocTu, unu obmeH Tosapa, B Cryvae HEBO3MOXHOCTU NPOWU3BEAEHUs! CEPBUCHOTO
pemMoHTa.

3.3. Cpok ycTpaHeHWs HenocTaTkoB Mnu oBMeHa ToBapa cocTaBnsieT He Gonee 65 aHei.

3.4. B cnyyae ycTpaHeHusl HeJOCTaTkoB TOBapa CEPBWCHbINM CPOK Ha Hero NpoANeBaeTCcA Ha Nepuog, B TeYeHue
KOTOpOro ToBap He Ucrnonb3oBancs,

Yka3aHHbIV nep1op ucumcnseTcs co AHs obpalleHus MoTtpebuTtens ¢ TpeGosaHueM 06 yCTpaHeHUM HEAOCTATKOB
ToBapa A0 AHS ero BblAayu NO OKOHYaHWK peMoHTa Unu 4o AHA obMeHa Tosapa.

3.5. B cnyvae o6HapykeHns MoTpebutenem HegocTaTkoB ToBapa W NpeabaBreHNs TpeGoBaHWsA 0 ero peMoHTe,
WcnonHuTens Bnpase NpoBECTU NpOBEPKy TOBapa C LiEMNbio YCTaHOBNEHUS HANUYMS 1 MPUYUHBI HeucnpaBHOCTY.

Mpu 3ameHe ToBapa CepBUCHBLI CPOK Ha HEro npojnesaeTcs Ha Nepuos, B TeHeHe KOTOPoro NpOWU3BOAMUNAack
3ameHa ToBapa.

3.6. [lononHutenbHoe cepsucHoe obcnyxuBaHWe ToBapa He MPOM3BOAMUTCH CRydvasx, He OrOBOPEHHbLIX B
HacTosALeM 0oroBope, a Takke B cryvasx:

3.7.1 MNospexaeHns UK NoNoMku B peaynbTaTte HapyLIeHwi MoTpebuTenem Unu UHBIMU NULIAMU, UMEHOLLMMUI UMK
Mony4nBLIMMW BO3MOXHOCTB/NPABO NOMb30BaHWUS, PACTIOPSIKEHNS UMK BRaAeHUs TOBAPOM MoBbIM NyTEM, pekoMeHaaLuii
npasusi, HOPM, CPOKOB, YCMOBUIA SKCMMyaTaLumn M XpaHeHUs ToBapa, COAEDKALUUXCS B UHCTPYKLIMM U peKOMeHOaLusX, B
npaBunax u pekoMeHAauuax no aKkcrnyatauuu U oBCnykuMBaHWIO ToBapa, B TOM YMCME, HO HE OrpaHUuVBasich:
CamMOCTOHATENIbHOMO HanaxuWBaHusa, MOHTaxXa, HekBanuLMpoBaHHOro pemMoHTa, cGopku, pasbopku ToBapa; NoNb30BaHUS
WCTOYHMKaMKU MWUTaHWs (3apsgHOe YCTPOWCTBO, akkyMynsaTop, 6artapeiku W T.M.);, NoAKMOYeHWs AOMONHUTENBHBIX
YCTPOWCTB; MOMb30BaHUA akceccyapamu (LUHYpb!, HayLIHUKA, rapHUTYpbI, hNaLw-NamMaTh U T.N.), He NPUCTIOCOBNEHHbIMM
ANA AaHHoh Mapku NMBo Moaenw, unu Apyrum nepudepuitHbiM 06opyaoBaHUEM; YCTAHOBKY MPUMNOXKEHMUIA, UCNIONb30BaHMUS
YCTPOWCTBA He MO HasHaYeHM o, B TOM YUCNe B MeCTax He NpefHasHauYeHHbIX ANs X UCNOoMNb3oBaHus:

3.7.2. [lepeKTOB, HOCALUMX BCTETUYECKUI XapaKTep (LapanuHsl, CKOMbI, NATHA, NOBPEXOEHS OKpacku 1 T.M.), He
BMMAILNX Ha paboTocnocoBHOCTL U (hYHKUMOHANBEHOCTE TOBapa, a Takke He YXYALWAIOWUX ero TeXHUYecKMX
XapakTepyUCTUK U He NPenATCTBYIOLMX AanbHelLlei skennyaTauum no npsMoMy HasHaueHuIo;

3.7.3. ¥YMbicna MoTtpebutens unu npeacTasuTenei, B T.4. GNU3KUX POACTBEHHUKOB;

3.7.4. ToBpexXaeHus!, Bbi3BaHHbIE NOCTENEHHbLIM ECTECTBEHHBIM M3HOCOM B NPOLIECCe BKCTMyaTaLuy, npoueccom
OKUCNEHUS, PKaBNEeHUs UMW paspyLUeHus;

3.7.5. ToBpexaeHnit W/unu HeMcnpaBHOCTEN NPY HAaNUYMU SIBHBLIX BHELUHUX BUAWMBIX MPU3HAKOB MEXaHWYecKoro
BO3AEMCTBUA Ha TOBaPp, TakWUX Kak coaenueaxue, pas3butue, pasapobnexue, TPELMHbI, 4eopMaLus;

3.7.6. YTpaThl Unu NOBPeXaeHWs akceccyapoB, BXOASLLMX B WTATHYK KOMMnekTauuio TOoBapa;

3.7.7. MNoepexaeHns unu yTpatel Nobbix AaHHBIX (MHOPMaLMK) UK NPOrPaMMHOrO oBecneyeHis, NPUNOXKEHWIA;

3.7.8. OTCYTCTBMA TEXHUYECKOW BO3MOXHOCTW YCTAHOBKM MpOrpaMMHOro oBecneveHus, NPUNOXeHUn 1 (Mnwu)
HepaboTocnocoBGHOCTM NPorpaMMHOro oGecneyeHus, MPUNOKEHU;

3.7.9. TloBpexpaeHuss W/Mny NONOMKM ToBapa, Yy KOTOPOrO HEBO3MOXHO WAEHTU(MULMPOBATL MOAENb,
pasMeLLeHHylo NPOM3BOAUTENIEM Ha 3TUKETKe, U CPaBHWUTL €€ C HaMMeHOBaH1eM, yKkasaHHOM B KACCOBOM WU TOBApHOM
Yeke, a Tawke OeHTUHULMPOBaTL CEPUAHBLIA HOMEp, ECINM OH MPeaYCMOTPEH NPOU3BOANUTENEM:;

3.7.10. MocnencTeuin peMoHTa/MoLepHU3aUMK ToBapa, NpoBeaéHHoro MoTpebuTeneM CaMOCTOSTENBHO UMK B
HEaBTOPU3MPOBAHHOW CEpBUCHON OpraHusauuu/ He YNONMHOMOYEHHOM MpOW3BOAWTENEM ToBapa Ha CepBUCHOE
obcnyxusaHue;

3.8. Mcnonuutens BnpaBe oTkasaTe B oBMeHe ToBapa [lotpeGutenio ecnu [loTpeGuTenem BmecTe ¢
NoBpeXAEeHHbIM UMYLLECTBOM He NpefcTaBleHbl KOMNNEeKTyLWWe, BXoasLue B ero 6a3oBy KOMNNeKTaLuio.

4. Ycnosua 3aknioyeHns. CTOMMOCTb Onnarthbl M NOPAAOK pacyeToB

4.1. Ha ocHoeaHuu cT. 435, 438 K P® cornacvem [MoTpebutens 3akmiouuTb [OrOBOP Ha MPEANOKEHHbIX
VicnonHuTenem ycrioBusix (akuenToM) CHMTaeTcs eAMHOBPEMEHHasi onnara CTOMMOCTM AOMOMHWUTENLHOTO CEpPBUCHOTO
obcnyxuBaHus, ykasaHHo B n.4.2. gorosopa.

HaHHoe npeanoxeHne AENCTBMTENBHO B TeHeHWe AaTkl MOKYNKM ToBapa, Yka3aHHOro B KaCCOBOM WK TOBAPHOM
Yeke.

Hata 3aknoyeHus [JoroBopa-othepTsl COOTBETCTBYET AaTe onnarhbl [oroeopa-ochepTsl.

MecTo 3akrnoueHns [loroBopa-othepThl SBMAETCH HaceneHHbIA NyHKT, B KOTOPOM NPOU3BEAeHa onnaTa Horoeopa-
ocepTshl.

4.2. CToMMOCTb oOnnaTtel AOMOMHUTENBHOTO CEPBUCHOTrO OBCHYXMBaHUA cocTaBnseT 37% OT CTOMMOCTM
npuobpeTeHHOro ToBapa, ykasaHHON B KACCOBOM WUI TOBAPHOM Yeke.

4.3. MNoTpebuTerns onna4vsaeTt CTOMMOCTL JOMOINHUTENBHOMO CEPBUCHOD OGCIYXUBAHUSI B MOMEHT 3aKMoYeHus
HacTosALLero 4orosopa no CBOeMy BblIOOpPY HanM4YHLIMA AEHEXHBIMU CPEACTBAMU, C UCNONb30BAHUEM NNaTeXHbIX KapT Unu
WHbIX CpeacTs, NO3BONSALLIUX NPOU3BECTN BesHanuyHbIR pacyer.

4.4. B cny4ae ecnu B Te4eHUe cpoka [ieiCTBUSI HACTOSLLEro AoroBopa B ToBape Bbinu oBGHapyXeHb! HeoCTaTku,
NoKpblBaeMble rapaHTUitHbIMK 0BA3aTensCTBaMy 3asoda W3roTOBMTENS, B CBA3W C YeM TOBap BO3BpalleH NpoaasLly,
HacTOALLMIA AOroBOp AOCPOMHO NpekpaliaeT cBoe AeNCTBME CO AHS Modayu 3asBrieHus O JOCPOYHOM MpeKpalleHnn
Aoroeopa, ucnonHUTens Bosspallaet MNoTpebuTtento onnadYeHHyK CTOMMOCTb OOroBOpa 3a MUHYCOM YacTyW CTOMMOCTH
rponopunoHansHo KOMMYECTBY AHel, B TeYeHWe KOTopbIX AeiCTBOBAN JOroBop.

4.5. lNpv BO3BpaTE CTOMMOCTI OrOBOPA MO NPUYMHE LOCPOYHOTO PACTOPKEHWS B CBA3W C HEAOCTaTKamMu B Toeape,
MoTpebuTens BMeCTe C 3asBneHnem NpeabaABnAeT OOKYMEHTbI, NOATBEPXAaLLWe Hanvuue B ToBape HegocTaTkos.



5. OTBeTCTBEHHOCTL CTOPOH

51.B cny4yae HeUCrnonHeHwa N HeHaanexalero MCnonHeH1a cBoux 0653aTenseTs No HacToAWweMy Aorosopy
CTOpOHLI HECYT OTBETCTEEHHOCTD B COOTBETCTBUM C [@NCTBYIOWWM 3aKoHoaaTeNLCTBOM Poccuitckol depnepatuv,

6. Mopsapok paspelleHUs crnopoB

6.1. Cnopsl ¥ pasHormacus, KOTOpble MOryT BO3HWKHYTb NMpU WCMOMHEHUM HacTosALWero aorosopa, ByayT no
BO3MOXHOCTW paspeLlaThcs NyTEM NeperoBopoB Mexay CTopoHamu,

6.2. B cnyyae ecnu CTOpoHbI He fpWAyT K COMMalleHuto, Criopbl paspelaioTca B cyaeBHOM nopsiake B
CODTBETCTBMU C ASHCTBYILIMM 3aKoHoAaTensCTBOM Poccuiickol ®enepauuim.

7. 3aKknryMUTeNbHbIe NMONOXeHUsA

7.1. MNponaseas onnary no HacToswemy [Jorosopy-ocepTel MoTpebuTent NoATBEPKAAET, HTO A0 3aKITHOYEHHS
HacTOALLero A0oroBopa 03HaKOMUICS C ycnosuaMK HacToswero [Jorosopa-ohepThl, pasMelleHHbIMUA Ha WHTepHeT-cailTe
istudic-shop.ru, a Taike B NCEMEHHOM BUAE B MecTe npuoBpeTerns Tosapa.

7.2. 3anBneHvs, yBedOMIeHUs, U3BelleHWUs, TpeDoBaHWA UMW UHbIe IOPUOMYECKM 3HaYMMBbIe cooBlieHMS, ¢
KOTOPbIMA [OroBOP CBA3LIBAET rpaXAaHCKO-NpaBoBble nocneacTews Anst CTOPOH HAcTOALWEro AOroBopa, BReKyT Ans
3TOro NWUa Takwe NoCNeAcTBUA C MOMEHTAa 1OCTaBKu COOTBETCTBYOWero coobLeHns CTOPOHE UMK ee MpencTasuTen:o.

HOpranYeckn sHauMMble COOBLLEHUS NOAEXAT Nepedaqe nyTeM UCTIoNbL30BaHIS ANEKTPOHHOM 1 NOYTOROM CBS3H.

CooBlueHne cYMTaeTCA AOCTaBNEHHBIM W B TeX CriyuasX, eCcid OHO nocTynuno CTOopoHe, KOTOPOW OHO
Hanpasnexo, Ho No 0bCcTosATeNbCTBaM, 3aBUCALLMM OT Hee, He Bbino e Bpy4YeHo un CTOPOHA He 03HaKOMUMACh C HUM.

7.3. Bo BCEM OCTanbHOM, YTO He NpesycMOTPEHO HACTOAWWM [orosopoM, CTOPOHLI PYKOBOACTBYIOTCH
ABUCTBYIOLIMM 3aKoHOAATENLCTBOM Poccuiickoi denepaumm.

8. PekBU3UTLI

MecnonHuTtens MNMoTpeburers
000 «AMCEPBUC»

WHH 7730318423

OrPH 1247700113000

Anpec: 121087, Mockea r, BH. Tep. T.

MyHuurnansHeld Qkpyr @unesckuit Mapk,

np-a barpaTtuoHoBckui, 4.7, kopn. 208

p/c 40702810938000442737

NMAO CBEEPBAHK»

BUK 044/5 225
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ACOERGRRA225
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£
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