[Horoeop-odepTa
0 NpeAoCTaBneHn AONONHATENBHOMO CEPBUCHOMO oBcnyxuBaHus «apaHTus 36 mecaues Akuus CtaHoapT+»

202_r.

- 000 «AVICEPBWC», B nuLie reHepanbHoro aAvpektopa Ceperia Bacunus Bnagucnasosuya, OevcTeytoLlero Ha
OCHOBaHWM YcTaBa, UMEHYEMOE B AarnbHewlem "McnonHuTens", ¢ O4HON CTOPOHBI U

MMeHyeMblii(as) B AanbHenlem "MotpebuTent", ¢ APYroi CTOPOHbI, a8 BMECTE MUMEHYemble "CTopoHbI", 3aKmn4unv
HacTOSLWMIA JOrOBOP O HUXKecnenywem:

1. MNpeamer gorosopa

1.1. HacToswum [oroBopom-odepTort (nanee — [orosop) 000 «AVCEPBUC» npepnaraet [oTpebutento
3aKMIOYATL 4OrOBOP O MPEedoCTaBreHW AOMONHWTENbHOTO CEepBUCHOTO oBCNyKMBAHUA Ha YCMOBWSAX, yKasaHHbIX B
HacTosILLEeM JOroBope.

1.2. TMoTpe6uTenem sBRSETCA MU0, OCYLIECTBUBLUEE aKLEenT HACTOALEro forosopa B COOTBETCTBUM C
YCMOBUSIMM, NPEANOKEHHBIMI MO HACTOALIEMY AOTOBOPY .

1.3. AkuenTys HacToswmit goroeop, MoTpebuTtens noaTeepxaaer [0CTOBEPHOCTb W MOMHOTY NpeacTaBneHHow
VicnonHuTenem vHbopmauuu o6 obbeme, LeHe, ka4ecTee 1 NopsAAKe NPeaocTasneHms [OMOMHUTENBHOTO CepPBUCHOTO
0BCnyXMBaHWS,

1.4. HacTosLMiA AoroBop 3akmiovaeTcs 6e3 ykasaHWus WMeHu unu HauMeHOBaHWA MoTpetuTens. MNpu aToM B
cnyyae obpaluerus Motpeburtens k VicnonHuTento B LEnax [ONOMHATENBHO CEpPBUCHOrO 0BcnyxunBaHnaA MoTpebutens
npeaocTaBnsieT JOKyMeHTbl (NacnopT, rapaHTUiHbIA TanoH, ceptudmukat [CO W [OKYMEHT, noATBEPXOAOWMA onnaTy
KacCOoBbI UMV TOBAPHbIA Hek).

1.5. Mo HacTosiwemy gorosopy WcrnonHuTene npefocTaenaet MoTpebuTentio AONOMHUTENBHOE CEepBUCHOE
oBcnyxusaHue Ha cnefyroLmi Tosap, yKka3aHHbIi B KACCOBOM WK TOBAPHOM Yeke: HOBasi MepeHocHas TEXHWKA, 8 UMEHHO:
HOyTBYKW, HETBYKM; MMaHILETHbIE KOMMLIOTEPLI; MOBUMbHbIE TenedoHbl/ cMapTMOHbI; BMEKTPOHHbIE HYackl; UrpoBble
MpVCTaBKK; IMPOCKyTEPbI/aneKkTpocamokaTbl. (nanee - TOBap).

1.6. B paMkax HacTosllero Aoroeopa NoA [AOMOMHWUTENbHLIM CEPBUCHBIM obcnyxvBaHueM MoHUMaeTCs
06s3aTenbCcTBO VcnonHWTens B OTHOWEHWWM HedocTaTkoB TOBapa, OBHapYXeHHbIX M0 UCTEYEHUU rapaHTUHOTO CpokKa,
yCTAaHOBNEHHOTO W3roTOBUTENEM, a Takke B Nepuoa ero [OeCTBWA, Ha YCMOBUAX onpedeneHHsIX B . 1.9.-1.10.
HacTosALero JOroBopa.

1.7. CyllecTBEHHbIM YCNOBMEM 3aKMKYeHUs [orosopa CHWTAeTCs, HTO JOMNOMHWTENbHOE  CepBMCHOE
0BCIY)K1BaHWE PACTIPOCTPAHAETCS TONBKO Ha OAUH MPEAMET ABKMMOTO UMYLLIECTBA, yka3aHHbIi B JOKyMeHTe of onnare
(TOBapHOM MMKW KAcCOBOM YeKe), NOATBEPXAAILIMM ero npvobpeTeHne B AeHb OnnaThl HAaCTOALLEro 4orosopa.

1.8. OBsi3aTenbCTsa MCronHUTens Mo HacTosieMy [OroBopy ABNAIOTCA LOMONHUTENBHLIMA U He nogMeHsIioT
rapaHTUitHbIX 06513aTeNbLCTE, NPeAyCMOTPEHHbIX 3akoHOM AnfA NPoAaBLa, W3roTOBUTENSA UMK UMMopTepa.

1.9. Cpok AercTBust AOMNONHATENBHOMO CepBUCHOTO oBcnyXuBaHUs B cooTBETCTBIAK C M. 3.1 .1.-3.1.2 cocTaBnser
1095 gHew ¢ MOMeHTa MpoAaXu ToBapa.

1.10. Cpok Ae/cTBUst AONONHUTENBHOTO rapaHTUAHOro 0BCnyXBaHWsi B COOTBETCTBUM C M. 3.1.3. coctasnseT 730
[IHel C MOMEHTa OKOHYaHWA rapaHTUAHOro CPOKa, YCTAHOBNEHHOMO NPOAABLIOM.

1.11. OononHuternbHbie CepBWUCHbIE oBa3aTeribcTBa B COOTBETCTBUM C YCMOBMAMU HacTOsLLEero Aorosopa
pPacnpoCTPaHAKTCS Ha ToBap, NpUoGpeTeHHbIA Y NPOAABLIOB, YKa3aHHbIX B MpunoxeHun Ne 1.

2. NpaBa 1 06A3aHHOCTN CTOPOH

2.1. MNoTpeBuTens obsAsyeTcs:

2.1.1. CobrioaaTh NpaBuna aKcnnyaTauum 1 peKoMeHAaUmMm o yxoay 3a ToBapoM.

2.1.2. Mpw 0BHapYKeHUN HEMCNPABHOCTW HEMEAEHHO NPeKpaTuTh 1cnonb3oBaHWe Tosapa.

2.2. MoTpebutens Bnpase:

2.2.1. B cnydae BbifiBNeHUA HEAOCTATKOB B TOBape 06paTuTLCA K VicnonHuTerno Ans NposeaeHus CepBUCHOTO
PEMOHTa UNW 3aMeHbl TOBapa W KOMMIEKTYIoWKX.

2.3. Mpopasey obasyeTcs:

2.3.1. OcyllecTenTb AONONHUTENBHBIA CEepBMUCHbIA PEMOHT UMW 3aMeHy ToBapa W KOMMNEKTyoWnX B TeyeHue
BCEr0 CPOKa AeiCTBUA [oroBopa Ha yCrosuaAX, OnpeaeneHHbIX HacTOoSALLUM [OrOBOPOM.

3. CepBucHble obA3aTenbCTBa

3.1. [lononHUTenbHble CepBUCHbIE 0BA3ATENBCTBa PacnpOCTPaHAIOTCA Ha cneqyrowue cny4au:

3.1.1. MospexneHue (Monomka) Tosapa B pesyneTaTe B3pbiBa rasa, ynoTtpebrsieMoro Ans BbITOBbIX HagoGHocTen.

3.1.2. MospexaeHve (noromka) ToBapa B pesyneTare CTUXMIHBLIX BeacTBUI, a WMEHHO: 3eMNeTpAceHue,
W3BEPXKEHWe BynkaHa unu AenCTBUE NOA3EMHOrO OrHA, ONON3eHb, ocenaHue rpyHTa, ropHblit obsan, kamHenaa, uyHamu,
cenb, Bypa, BUXpb, yparaH, cMepy.

3.1.3. MonoMkv ToBapa, Bbl3BaHHOW BbIXOLOM W3 CTPOS Npoueccopa, cucTemMHon nnaThl. [log aTMM NoHUMaEeTCA
BHeaanHoe npekpalieHne paboTocnocoGHOCTH TOBapa Mpu OTCYTCTBAW NPSMO MPUYMHHO-CNEACTBEHHON CBA3N C
YMBILLNEHHLIMU UM HEOCTOPOXHBIMW AeCTBUAMM MoTpebutens.



3.2. [INA npuYMH NOMOMKW TOBapa, ykasaHHbiX B nyHkTax 3.1.3. npeaycMOTpeH TOMNbKO CepBWCHbIA PEMOHT, C
3aMEHO KOMMMEKTYLMX B cryvae Heo6X0aMMoCTy.

[iNs Npy4WH NONIOMKA TOBapa, ykasaHHbIX B NMyHkTax 3.1.1. - 3.1.2. npeaycMoTpeH CepBUCHbLIA PEMOHT, C 3aMeHON
KOMMNEKTYIoWWX B cryyae HeoBxognmocTu, uni obMeH Tosapa, B Cry4ae HEBO3MOXHOCTW NPOUIBEAEHNA CepBUCHOTO
peEMOHTa.

3.3. Cpok ycTpaHeHWs HedocTaTkoB uni obMeHa ToBapa coCTaBAeT He Bonee 55 gHeN.

3.4. B cnydae ycTpaHeHWst HedoCTaTKOB TOBapa CEPBUCHbIA CPOK Ha HEro NpoAnesaeTcsa Ha Nepuoa, B TeHeHne
KOTOPOro TOBap He MCronb3oBanca.

Yka3aHHbI NEpVUoA UCHMCIAETCs co AHs obpaleHns MoTpebuTens ¢ TpebosaHMeM 00 ycTpaHeHun HeaoCTaTkoB
ToBapa [0 AHA ero BblAA4YM MO OKOHYaHMWU PEMOHTa Uk A0 AHs 0BMeHa Tosapa.

3.5. B crniyyae obHapyxeHwus MoTpebuTenem HeAOCTaTKOB ToBapa v NpeAbABneHna TpeboBaHWs 0 ero PeMoHTe,
WcnonHWTeNb BNpase NPOBECTU NPOBEPKY ToBapa C LeNbl YCTaHOBNEHWUA Hanu4ns 1 NpuiiHbl HENCNPaBHOCTU.

Mpu 3ameHe ToBapa CEPBUCHBI CPOK Ha HEro MpoAreBaeTcs Ha nepuop, B TeHeHWe KOTOporo Mpou3BoAnnach
3amMeHa ToBapa.

3.6. [ornonHuTensHoe CcepeucHoe oBCnyxuBaHWe TOBapa He MpOM3BOAMUTCA CriydvasX, He OroBOPEHHbIX B
HacTosLEeM AOoroBOpe, a Takke B cryyasx:

3.7.1 MoBpexaeH!s Unu NoroMKM B pesynsTaTe HapyLUeHUA MoTpebutenem WNK UHBIMU NLEMU, UMEOLLIMMU UNK
NOMYYMBLUMMU BO3MOXHOCTE/MPaBO NOMb30BAHWA, PACcNopsiXKeHWs Unu BNafaeHnsa TosapoM noBbIM NYTEM, pekomeHaaLui
NpaBun, HOPM, CPOKOB, YCIOBUIA SKCTINyaTaLyK U XpaHeHUs ToBapa, COAEPKALLMXCA B UHCTPYKUMU U peKOMEeHAaUUAX, B
npaBunax W pekoMeHAauWsix No JKcnnyatauu M oBCryxuBaHWO ToBapa, B TOM 4UCNe, HO He orpaHuyusasnch:
CaMOCTOSITENBHOMO HaNakWBaHUs, MOHTaXa, HekBanudMUMpoBaHHOTO peMoHTa, cBopkw, pasbopky ToBapa; Norb30BaHNs
UCTOYHUKAMW MWUTaHWA (3apsOHOe YCTPOMCTBO, akkymynsatop, 6aTapeiikv v T.n.); MOAKMIOYEHWS AONOMHUTENbHbLIX
YCTPOWMCTB; Monb3oBaH1sA akceccyapamu (LUHYpEl, HayLIHWKW, rapHUTypel, thnaw-namsiTb U T.M.), He NPUCNOCoBNEeHHbIMM
ANA AaHHOM Mapkv B0 Moaenw, unu Apyrm nepucbepuiiHeiM 0GopyAoBaHeM; yCTaHOBKH NPUNOXEHUI, MCNONb30BaHMS
YCTPOWCTBA HE MO HA3Ha4YeHWIo, B TOM YUCME B MECTaX He NpeAHasHaueHHbIX Ans ux UCnonb3osaHua,

3.7.2. [lecheKToB, HOCALLMX ICTETUYECKUA XapaKTep (UapanuHbl, CKOMbl, MATHE, NOBPEXAEHNA OKPACKA U T.N.), He
BUAIOWMX Ha paBoTocnocoBHOCTh M (PYHKUMOHANMbHOCTL TOBapa, a Talke He YXYAWalowux ero TeXHUYecKnX
XapaKTepUCTUK W He NPEensTCTBYILMX AanbHEMLENR aKenyaTauui No NpAMOMY HasHa4eHuIo;

3.7.3. YMbicna MNoTpebuTtens unu npeacrasuTenen, B T.4. BNnskix poacTBEHHUKOB;

3.7.4. MNoBpexaeHvs, BbIaBaHHbIE NOCTENEHHLIM eCTECTBEHHBIM U3HOCOM B MPOLECCE 3KCnyaTalm, NpoLeccoM
OKUCNEHWUs, PKaBNeHUs UMW paspyLUeHns;

3.7.5. MoBpeXAeH!  WUMKW HEUCTIPABHOCTE NPU HaMMYMK ABHBIX BHELUHUX BUAUMBIX MPU3HAKOB MEXaHWUHECKOTO
BO30ECTBUSA Ha TOBAp, Takux Kak caaenueaHue, pasbutve, pasapobneHue, TpewnHbl, Aedopmaums;

3.7.6. YTpaThl UNu MOBPEXAEHNA aKCecCyapoB, BXOASALLMX B LUTATHYIO KOMNNEKTaLyio ToBapa,

3.7.7. MoBpexaeHua unu yTpaTsl Nobbix AaHHbLIX (MHbOpMaLMK) Mnu NporpammHoro obecrneyeHus, NPUMOXEHW;

3.7.8. OTCYTCTBUA TEXHWYECKOW BO3MOXHOCTM YCTAHOBKW MPOrpaMMHOro obecneqeHns, NPUNOXEHWA 1 (Mnun)
HepaBoToCnocoBHOCTH NPOrPaMMHOro oBecnedeHns, MPUNOKEHNH;

3.7.9. TMospexaeHWs Wwnu MONoMkA TOBapa, Yy KOTOPOro HEBO3MOXHO vwoeHTMcbuumMpoeate Mogensb,
pa3MeLLieHHYI0 NPOM3BOAUTENEM Ha 3TUKETKE, U CPaBHUTL €€ C HaMeHoBaHWeM, ykasaHHOM B KacCOBOM UMK TOBapHOM
yeke, a TaloKe MOEeHTUULMPOBaTEL CEPUAHBIA HOMEP, ECN OH NpedyCMOTPeH NPOU3BOAUTENEM,

3.7.10. MocneacTsuit peMoHTa/MoaepHW3auuy ToBapa, nposeféHHoro MotpeGuTenem camoCTOATENBHO WK B
HEeaBTOPW3UPOBAHHOA CEepBWCHO OpraHu3aLnu/ He YMONHOMOYEHHOW Npov3BOAUTENEM ToBapa Ha CepBUCHOE
oBcnyxupaHve;

3.8. McrnonHuTenb BrnpaBe oOTkasaTe B oBmeHe ToBapa [lotpebutenio ecnu MoTpebutenem BMecTe C
NOBPEXAEHHLIM UMYLLECTBOM He NpeacTasneHbl KOMMINEeKTyolWne, BXoasLue B ero 6a30BYy0 KOMMNIEKTaLui.

4. YcnoBusa 3akntoyeHus. CToMMocTe onnaTthkl M NOpAAoK pacyeToB

4.1. Ha ocHoBaHuu cT. 435, 438 MK P® cornacvem [MoTpebutens 3aknoyuTe AOrOBOP Ha NPEANTOXEHHbIX
McnonHuTENeM YCroBuax (akuenToM) cYMTaeTcs eavHOBPEMEHHas onnaTa CTOMMOCTU AOMOMHUTENBHOTO CepBUCHOMO
oBcnyXuBaHus, ykasaHHon B n.4.2. gorosopa.

[laHHOe NpeanoxeHue AeNCTBUTENBHO B TeUeH!e AaTbl NOKYMkv ToBapa, ykasaHHoro B KacCoBOM Wi TOBAPHOM
yeke.

Jara 3aknio4eHus [loroBopa-odepThl COOTBETCTBYET AaTe onnaTsl [Jorosopa-oepThl.

MecTo 3akniodeHus [loroBopa-othepThl ABNAETCS HaceneHHbIA MyHKT, B KOTOPOM Npou3sefeHa onnata [Horosopa-
odepThl.

42 CTOMMOCTb OMNaThl AONOMHUTENBHOTO CEPBMCHOrO OBCNYXWBaHWs cocTasnsier 42% OT CTOMMOCTH
npuoBpeTeHHOro ToBapa, ykasaHHo! B kacCOBOM UM TOBAPHOM Heke.

4.3. MoTpebuTens onnaynBaeT CTOMMOCTb AOMOINHUTENBHOTO CEPBUCHOTO o6CnyMBaHUA B MOMEHT 3aKIIO4eHUs
HACTOALLEro [OroBopa Mo CBOeMY BbIGOPY HaNMYHbIMM AeHEXHbIMU CPEACTBAMM, C UCTIONBb30BaAHNEM NNATEXHBIX KapT Uru
WHbIX CPEACTB, NO3BONMALLMX NPOU3BECTU BesHanuuHbIA pacyer.

4.4, B criyyae ecnv B Te4YEHWe CpoKa AeUCTBUA HAcTOALLLEero 4OroBopa B ToBape 6Ly 0BbHapYKeHbl HedOCTaTKH,
nokpblBaeMble rapaHTUiiHEIMU 0BsaaTerbcTBaMu 3aBofa M3roTOBUTENS, B CBASK C 4EM TOBap BO3BpalleH npopasLy,
HACTOSALUMIA AOroBOp AOCPOYHO MpekpaliaeT cBoe AeicTBWe CO [HA nojadu 3asBneHns o AOCPO4HOM npekpateHnm
[0rOBOPa, MCMONHUTENL BO3BpallaeT MoTpebuTenio OnnadeHHyl CTOMMOCTL AOTOBOPA 3@ MUHYCOM HacTh CTOMMOCTH
MPOMOPLMOHANEHO KOMMYECTBY AHEN, B TEYEHWe KOTOPbIX AeACTBOBAN 4OTOBOP.

4.5. Tlpy BO3BPATE CTOMMOCTM JOrOBOPA MO MPUYMHE JOCPOHHOTO PACTOPXKEHUSA B CBA3M C HEOCTaTKaMV B ToBape,
MoTpeGuUTent BMeCTe C 3asBfieHneM NpeabasseT AokyMeHTbl, NOATEEPHAaloLINe Hanldhe B ToBape HepocTaTkos.



5. OTBeTCTBEHHOCTL CTOPOH

5.1. B cny4ae HeUCTIONHEHUA UNu HeHaanNexallero UCronHeHs cBovx 0ba3aTenbCTB No HacTosAWemMy A0roBopY
CTOPOHBI HECYT OTBETCTBEHHOCTL B COOTBETCTBUM C JeCTBYIOWUM 3aKoHoAaTeNsLCTBOM Poccuitckoin ®enepatum.

6. MopApoK paspelleHus CnopoB

6.1. Cropbl ¥ pasHOrNacwa, KOTOpble MOMYT BO3HUKHYTb MpW WCMOMHEHWW HacToswlero fgorosopa, ByayT no
BO3MOXKHOCTU paspellaTbea NyTeM NeperoBopos Mexay CtopoHamy,

6.2. B cnyyae ecnv CTOpOHbl HE MpWUAYT K COMMalUEHWHo, Cropbl paspelualoTcs B cynebHoM nopsfke B
COOTBETCTBUM C ASHCTBYIOWMWM 3akoHopaTenscTeom Poccuvickol ®enepaumm,

7. 3aKnOYMTENbHBLIE NONOXEHUA

7.1. MNpovasens onnaty no Hactosweny Jdorosopy-odepTsl MoTpebuTens NOATBERKAART, YTO A0 3AKTHOYEHUS
HaCcTOsILLLEro AOroBOpa O3HAKOMWUNCH C YCNOBUAMY HacTosALlero [orosopa-oepTsl, pasMelleHHbIMK Ha MHTepHET-caiTe
istudio-shop.ru, a Taloke B MMCbMEHHOM BiAE B MecTe npuobpeTeHun Tosapa.

7.2. 3asBreHUs, YBEOOMMEHUs, u3BelleHua, TpeboBaHua uny UHLIe HOpUOMYecKU 3HaYMMbie COCBLLEHUS, C
KOTOPbIMY [OroBop CBA3LIBAET rPaXOaHcKo-NpaBoBbie nocnencteus ans CTOpOH HacTosLlero Aorosopa, BnekyT And
aToOro NvUa TakWe NocNeacTBWA C MOMEHTa 0CTasky COOTBETCTRYOWEro cooblleHun CTopoHe Unu ee NpeacTasuTernio.

FOpUOuHecku aHauMmble COOBLLEHWS NogrexXaT nepeaade nyTem UCronb30BaHus aNEKTPOHHOMR 1 MOYTOBOW CBABH,

CooblUeHMe cYMTaeTCA [OOCTaBNeHHbIM WM B TeX Ccny4asx, ecnu oHo noctynuno CrtopoHe, KOTOPOW OHO
HanpaBneHo, Ho No 06CTONTeNbCTBaM, 3aBUCALUUM OT Hee, He Bblro el BpydeHo uni CTopoHa He 03HaKOMWUNACh C HUAM.

7.3, Bo BceM ocTanbHOM, YTO He NPeayCcMOTPEHO HacToAlWWM gorosopoM, CTOpPOHbl PYKOBOACTBYIOTCH
AeWcTBYOWLMM 3aKoHodaTenbcTBOM Poccuitickoi deaepalinm.
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